Palace Road Walkabout Feedback Analysis

Do you agree/disagree that the following issues are a problem on the estate? Do you agree/disagree that the following issues are a problem on the
estate?
:g Answer Options Agree  Disagree Not Sure Reg:::tse
aAges:. |
o ‘_’;9”’;” | Fly Tipping 23 24 1 48
20 anotswe || COmMmMuNal Lighting 14 31 3 48
10 Refuse 14 23 1 43
0 y Parking 13 28 7k 48
& & \\f“ : & @&‘ o &Qe“’ Anti-Social Behaviour 10 34 4 48
& & & éq," @ 2 Playground <) 31 14 48
oo v & Rough Sleepers 2 42 4 48
Sy & Resident Comments 1
& answered question ‘
| skipped question
Which two of the above would y y y st?
Which two of the above would you say concerns you most?
50.0% Answer Options Response Response
40.0% Percent Count
30.0% Fly Tipping 50.0% 19
— Communal Lighting 34.2% 13
‘gg: [ Anti-Social Behaviour 23.7% 9
: o & SR g P S Refuse Disposal/Collection 26.3% 10
& 8 Faa A &F & Parking 28.9% 1
35 @@ 7 P & g Rough Sleepers 2.6% 1
s v‘*&& & L Playground 7.9%
Qo@”e answered question ¢
Skipped question 1
How satisfied are you with the standard of estate cleaning? T . i
How satisfied are you with the standard of estate cleaning?
Answer Options Response Response
Percent Count
-~ Very Satisfied 37.0% 17
i e Fairly Satisfied 43.5% 20
WFairly Satisfied : o,
GNeitter Neither 8.7% 4
OFairly Dissatisfied Fairly Dissatisfied 8.7% 4
BVery Dissstisfied Very Dissatisfied 2.2% 1
Residents Comments 0
answered question ¢
skipped question

How satisfied are you with the quality of the grounds maintenance (grass
cutting, tree maintenance, flower beds etc)?
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®Fairly Satisfied
ONetther

OFairly Dissatisfied
@ Very Dissatisfied

How satisfied are you with the quality of the grounds

maintenance (grass cutting, tree maintenance, flower beds etc’
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Which two of the above improvements would you mostlike to see?
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communal equipment Area
lighting
Thinking of repairs to your property or communal area, how satisfied were you
with the following?
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The ease of contacting Contractors meeting the Quality of work carried
Lambeth to reportthe  agreed appointment out by contractors?
repair? times?

Do you use the recycling bins on the Estate?

@Yes
@aNo

Do you think we have sufficient recycling bins on the estate?

@Yes
aNo

Which two of the above improvements would you most like to se:

: Response Respons
ahdacbpuce Percent Count
Improved communal lighting 56.4% 22
Signage 15.4% 6
Play area equipment 17.9% 7
Estate Parking Area 33.3% 13
Recycling 282% 11
Residents Comments 0

answered question
Skipped question

Thinking of repairs to your property or communal area, how satisfied were you with t
following?

Answer Options Satisfied  Neither  Dissatisfied Reg
The ease of contacting Lambeth to report 2 16 8
the repair?
Contractors meeting the agreed 21 18 7
appointment times?
Quality of work carried out by contractors? 16 2 8
Residents Comments
answered question
skipped question
Do you use the recycling bins on the Estate?
Answer Options Response Response
Percent Count
Yes 41.3% 19
No 58.7% 27
answered question ‘
skipped question

Do you think we have sufficient recycling bins on the estate’

Answer Options Response Response
Percent Count
Yes 34.8% 16
No 65.2% 30
answered question 4
skipped question



